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How did a bunch 
of Oracle 
Database experts 
end up at Google?



Being an expert is 
about being good at 
solving problems

….

Or is it?



Go outside your 
comfort zone!



Always present 
multiple options.



Notice the little things 
during your 
troubleshooting.



Don’t be a cowboy!  
Use consistent 
methodologies to 
solve problems.



A Simple Example.

Check the defaults.



Start your journey 
on becoming an
expert today. 

Solve problems by boiling it down to 
what could be the simplest cause 
with little assumptions

01
Incorporate multiple options to any 
solution - don’t get offended!02
Use a consistent methodology03
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